147

‘:;}‘.ﬂ‘ d,‘.'“L.? ok ew\ &3}‘ WB tealw GL; k;‘éf“ J}?&:{S\ ng

oWl B ely L3l o o8 Jgoedl 130
sV oy
A delozs Vg 2p50asVly a5 5 askal) 2087 0ol 5850 Sl I
i Al 2Ll

: el
B3le) (3 Amd ) plem] IO o S3g pldl G SIS ag enly L3l Jo 301 Jdl i AL ol Jlis
Ol Glzaly By ST ad L Slbudl a2 & Sl L6, slsladly ahaze¥) e cdpldadl gooll) [ Sis
¥ Aaddl el 3 asbndly A8lasdly Sogdl oo Lopes Yy cnsanl) 330 gl Sleall ad ) e LS s L)
Gy Aol Olad) 239425 23 Sgmdl) b a (Ol e e jglonn Loty Bad)) Fsganll Sl AE O

eyonll Sledih) U 3929 Allady ol Fml il 3518 a3 50 (Bl s

SO NS WU [RES PR ER (A G PN (e R SN U R PR I RPN S RN Lt RUININ
Bead )l BRSCH (LU Ll

Abstract :

This article examines the impact of digital transformation on the principles,
foundations, and core elements of public services. Digitalization has reshaped
traditional principles such as continuity, equality, and adaptability, making public
services more flexible and responsive to the needs of users. It has also strengthened
the structural foundations of public utilities, including quality, transparency, and
efficiency in service delivery. However, the success of digital public services
depends on overcoming challenges such as the digital divide and limited
infrastructure. In this context, digitalization emerges as a strategic tool to enhance

the eftectiveness and quality of public service provision.
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