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ABSTRACT

The relationship between digital transformation and sustainable development is
considered "integrated," as information technology, digital transformation, e-
services, and communications play a vital role in establishing the concept of
development. They enhance research and development activities to improve the
performance of governmental and private institutions and lead to the creation of
new administrative and institutional models, such as digital cities and technology
incubators. They also stimulate economic growth, creating new job opportunities
that contribute to poverty reduction and the development of plans and programs
aimed at transitioning to an information society and achieving the goals of digital

transformation.
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! Alexandru A. Roja, Brij B. Gupta, Diana Cozmiuc, George Leal Jamil, Richard Pettinger,
Handbook of Research on Digital Transformation Management and Tools, IGI Global, 2022,
p2

2 Hayat Alrefaie (2021): Digital Divide 2.0 in a Saudi Arabian Higher Education Institution,
Submitted in partial fulfilment of the requirements for the MSc of Information Management,

Faculty of Arts, Environment and Technology, Leeds Metropolitan University.
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