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Benchmarking as a Tool for Quality Assurance of Academia: A Case Study of the
Political Science Program

Abstract:

The researcher observed considerable ambiguity surrounding benchmarking and weak
effectiveness in its application, which is reflected in the competitive capacities of
universities and their staff, particularly academic personnel. Knowledge of benchmarking
and mastery of its use within universities lead to improved performance across all levels of
their internal structures, academic processes, and administration, despite the relative

novelty of its emergence.

The importance of this research lies in its contribution to enhancing universities’
competitive capabilities and in drawing attention to the necessity of taking local
environments and contexts into account when designing political science programs, given
their strong tendency to be linked to international components. The study also enables
faculty members to use benchmarking as a developmental tool for courses and academic

programs, thereby improving teaching, assessment, and administrative methods.

The aim of the research is to introduce the core concepts of benchmarking as one of
the most important tools for university development by presenting a practical, guidance-
oriented model on how to conduct benchmarking for an academic program. The study
employed the case study method and the descriptive approach, selecting political science
programs at four universities as the study sample. The findings indicate a weak linkage
between political science programs and local contexts and environments, with a stronger
reliance on historical and traditional models of political science programs, as well as rigidity

in course content and titles, without considering regional political changes.

The research sought to answer the question of the possibility of design a benchmarking
model for a political science program based on local environmental contexts and context.
One of the key advices of the study is that constant and variable elements of the local,
regional, and international political environment should be taken into account when

designing political science programs.

Keywords: Benchmarking, Total Quality Management, Political Science, Higher

Education Quality, Techno-politics, Local Context, Curriculum Development.
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2015, p.151.
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Emirates: Commission for Academic Accreditation. Available at:
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