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Abstract:

This paper looks at how social assistance in Morocco has moved away from
informal, community-based practices toward a more regulated institutional
presence within the judicial system. The Court of First Instance in Tetouan serves
as the empirical anchor, with the study centering on marital disputes — the most
litigated family matter in Moroccan courts — in the years following the 2004 Family
Code.

Three methods were used: a questionnaire completed by 130 respondents drawn
from the court's jurisdictional area, semi-structured interviews with 8 women who
had been through marital litigation, and a reading of 50 divorce rulings issued in

2022, SPSS was used for the survey data; content analysis for the qualitative material.

The picture that emerges is one of institutional underperformance. Social
workers were involved in only 20% of khul' divorce cases, and reconciliation was
achieved in just 8% of the 121 files referred to the social assistance office in early
2023. Divorce rulings were handed down in 72% of cases. Respondents largely
described the court as a place associated with separation rather than resolution — a
perception that cuts directly against the mediating role social workers are supposed
to play. Informal networks, by contrast, remain the first resort for most people
facing marital difficulty, not because formal services are unknown, but because they

are not trusted.

The gap between what judicial social assistance is designed to do and what it
actually does cannot be explained by individual failure alone. It reflects a mismatch
between a bureaucratic institution and the social logic most people still use when

navigating family crisis.
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