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The Credibility of News on Social Media From the Perspective
of the Palestinian Public

(A Field Study)

Abstract

This study aims to identify the credibility of news on social media from the perspective of the
Palestinian audience through the MAIN model, which includes four main criteria for judging
credibility: Authority, Interactivity, Attractiveness, and Similarity. The study falls within the
descriptive analytical studies and relies on the media survey method and the correlational method.
It was applied to the Palestinian audience in the Gaza Strip, with a sample of (380) individuals,

using the electronic questionnaire as the main tool for data collection.
The study reached several key findings:

"Social media platforms" ranked first with (94.5%) as the primary source of news, with
intensive, almost daily use. The Palestinian audience relies heavily on social media platforms to
obtain news. "Telegram" ranked first as the most used platform for obtaining news, and also ranked
first in terms of news credibility, followed by "Facebook" in second place. The level of trust in
news published on social media platforms was high among the study sample. The practice of news
verification mechanisms by the Palestinian audience was at a medium level. There are statistically
significant differences in the mean scores of respondents regarding the Palestinian audience's
perception of news credibility on social media platforms attributed to the variable of "nature of
connection to media work". There is a statistically significant positive correlation between the
audience's reliance on perceived credibility criteria and their degree of trust in news published on
social media platforms. There is a statistically significant positive correlation between the extent
to which the Palestinian audience engages in news verification behaviors and their degree of

credibility in it.
The study recommends :

The need to hold training courses for the public on news verification mechanisms used by

journalists, with the aim of raising digital immunity among the Palestinian audience.
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